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Before you start 
 
To install this service pack you need to be running version 3.0 or newer you will find this information with 
in the General > Unit Description menu. If you are running version 2.31 please contact the Vivid 
technical support team on 0161 406 6611.  
 
Details 
 
Version 3.4 will provide many new features to both your Vivid unit and your Vivid Viewer. It is available as 
a free download from the Baxall Vivid Website  
 
www.baxall.com/vivid  
 

Now you are ready to update your Vivid unit 
 
Download options 
 
You will need to down load 2 software programmes  

o Viewer 
o Firmware 

 
 

Vivid Viewer 
 

Download Method 
1. Select download Vivid Viewer upgrade 
2. Select Save option 
3. Browse for a suitable location on your PC, select Save 

 
Load Software 
4. Locate saved upgrade files 
5. Select Set-up  
6. Follow on-screen instructions – You may need to contact your IT department for access 

 
 
 
 

  Vivid Firmware 
 

Upload Method 
1. Insert your USB memory stick in to your PC 
2. Select download Firmware upgrade 
3. Select Save option 
4. Browse for your memory stick device, select save 

 
Download Method 
5. Put your memory stick in to the front USB port on your Vivid 
6. A menu will pop up 
7. Select the file you wish to download, press enter 
8. Your service pack upgrade will now happen automatically  
9. For instructions on using the new features see the new Vivid service pack addendum 

 
 

 
 



 

 

New Model – Vivid FSK (V3.4) 
 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

 

• Virtual Matrix – Cascading 
Multiple units 

 
Several DVR’s can be viewed via a 
single monitor, when a BaxNet 
keyboard and Desk switcher are 
connected to the Vivid units.  

 
With the new keyboard software 
seamless operation is enabled for 
up to 128 cameras 

NO telemetry 
data cable 
required 

• New FSK telemetry now 
available on Vivid FSK models 

Service Pack Features (V3.4) 
 

• EPOS text advanced search: 
EPOS text input is compatible with both invoice generating software 
packages and Vista TEAM protocol for traditional till rolls, making Vivid the 
ideal retail solution. 

• Playback 
 
Playback of pre recorded evidential 
“CD or DVD’s” through the Vivid 
lite FSK or Plus units:  
This feature allows you to check 
the archived evidence before 
handing it over to the police.   

+ = 
Evidential viewing 

• Logical alarms 
 
Alarm input can be linked with 
Motion detection to provide an 
“and / or” alarm state. (BS8418) 
 
• Vicon dome support. 

• Plus all Version 3.4 benefits 


